
 
Policy: 4610 Effective: 09/29/06 

Chapter: Community Corrections Replaces: 4301 
Rule: Case Management and Parole 

Supervision 
Dated: 06/01/99 

    
     

 

A.R.S. 
 

A.C.A. 
 

Case Management Standards 

A.R.S. §41-2804, 41-2816 
 

 1.1, 1.3, 6.15 

 
The Arizona Department of Juvenile Corrections (ADJC) Community Corrections Case Management 
personnel and Parole Officers shall provide a continuum of case management services for juveniles 
from the date of commitment to ADJC until the date of discharge. Services shall include effective, 
individualized program development; supervision; accountability; transportation; and advocacy for 
juveniles on conditional liberty status.  
  
 
 
 
  
 Michael D. Branham, Director 
 

Procedure Index: 
4610.01 Case Management and Parole Supervision 
4610.02 Parole Officer Assignment 
4610.03 Parole Case Transfers and Courtesy Supervision 
4610.04 Parole Officer Responsibilities  
4610.05 Home Assessment Evaluation 
4610.06 Youthbase and Case Book Entries  
4610.07 Continuous Case Plan/Community 
4610.08 Community Relations 
4610.09 Tribal/Regional Behavioral Health Authority Protocols (T/RBHA) 
  
Form Index:  
4610.03A Request for Courtesy Supervision 
4610.06A Juvenile’s Face Sheet 
 

 
Definitions: 
 
1. Case Management - employees who directly or indirectly supervise and/or provide services to 

juveniles. 
 
2. Courtesy Supervision - supervision provided by the receiving state as requested by the 

sending state. 
 
3. Specialized Caseloads - a grouping of juveniles with specific needs supervised by parole 

officers that have been trained to understand and manage those needs and behaviors unique to 
those juveniles. 
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4. Regional Behavioral Health Authority (RBHA) - the agencies under contract with Arizona 

Department of Health Services (ADHS) to deliver or arrange for behavioral health services for 
eligible persons within specific geographic areas.  

 
5. Tribal Regional Behavioral Health Authority (TRBHA) – a Native American Indian tribe 

under contract with the ADHS to deliver or arrange for behavioral health services for eligible 
persons who are residents of the federally recognized Tribal Nation.  

 
 


